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User Scenarios – Steve

Steve first hears of the site from a trail on TV/radio or possibly from a puffbox on bbc.co.uk/sport. 

He likes the idea of the site – a way of getting one up on his mates – and decides to take a look 

during his lunch break, before the goes to meet the lads in the pub.

11 Instantly scans the 

homepage for anything to 

do with improving his golf 

skills.

22 Clicks through to a skill, 

watches animation, 

doesn't read the text.

33 Steve clicks quickly 

through two more skills. 

He also notices teasers 

for rules, masterclass and 

equipment sections.

44 Steve leaves the site.

I want to improve my

swing - where are the

skills how-to's?

I wouldn't mind looking 

at those masterclasses...

This could come in 

handy on Saturday – too 

much text though.

... but I haven't got time 

now – I'll have a proper 

look at home.

1 Steve needs to see instant evidence that he can get advice on improving his golfing 

skills. The teasers may not contain a golf skill, which may put him off. This is our one 

and only chance to interest him, given his time constraints. Navigation by section (i.e. 

skills, equipment etc) rather than sport would suit him.

2 The skill animation shouldn't look dumbed down for kids. It should also be advanced, 

and the text should be short and snappy. Other skills and sections should be teased.

3 Masterclasses should be clearly flagged up as being tips from golfing stars.

4 For Steve to return he has to realise that the content will benifit him and that the 

content changes fairly regularly. Steve would also like links to relevant topical sport 

stories
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User Profiles

To help us understand our audience needs, and to maintain the perspective of the sites actual 

users whilst designing, we create personalities around these profiles.

Steve

• 25 years old, investment banker

• time conscious - not interested in

general info, wants specifics

• plays golf and squash

• very proud, doesn't like to look stupid in 

front of friends

Br

 

parents

• isn't very sport, but wants to be more so 

to get more street cred

• not in any school sport teams

• loves computer games

the summer

• not web savy - spends too much time 

out doors enjoying sports.

• has to use limited internet time at school

• parents wary of internet - not much 

usage at home

• very competitive

• inquisitive and persistent, but only if 

stimulated

 

getting muddy

• likes swimming and dancing

• Sana's mother is quite active, goes to 

aerobics

• very social, but very self conscious

• goal driven in her web usage - might go 

to Steps website, but not into browsing
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Creating site overviews

This document shows the second possible way of structuring the Academy site. This is based on 

the findings of the user scenarios and flows contained within the 'Academy: User profiles, 
scenarios and flows' document.
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User flows - Steve

This is the first way of visualising Steves movements through the site. In diagram we assume 

Steve will look for his sport (golf) first, when/if his homepage teaser scan draws a blank.

A

Article page

Article page

Article page

Category(Skills)

Sport(Golf)

Homepage

Profiles Scenarios Flows
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Overview two – Sport path I

The path below represents how the site breaks down for each sport. The Getting involved path is 

shown on page 4 (Sport path II), with the Rules path on page 5 (Sport path III).

0.0
Homepage

x.5
Features

x.1/2.1.2
Printable
version

x.2
Video
masterclass

x.3
Rules

x.4
Equipment
Guide

x.6
Keeping
fit

x.7
Getting
involved

x.8
Contacts

9.0
What's on

10.0
Games

11.0
Learning
journey

1.0
Football

2.0
Rugby

3.0
Athletics

4.0
Tennis

5.0
Golf

6.0
Cricket

7.0
Basketball

8.0
Keeping
fit

x.1/2.1.1
Article

x.1/2.1
Subsection

Links to:

Related content (same sport, different category)

Unrelated content (different sport, same category)

Email to a friend (?)

x.1
Skills

x.5.1.1
Article

x.5.1
Subsection

x.4.1
Article

Links to:

Related content (same sport, same category)

Unrelated content (different sport, same category)

Other generic content (such as SportSearch) (?)

BBC Sport content (?)

Email to a friend (?)

x.8.1
Regional
dev. officers

x.8.1.1
Email

Exit site

Links to:

Homepage [0.0]

Sport level [1.0-7.0]

Contacts [x.8]

Allows user to email the event

organisers for more details

Links to:

SportSearch (with disclaimer)

x.8.1.1.1
Email
Conf'mation

x.8.2
Links

x.1/2.1.2
Printable
version

x.1/2.1
Subsection
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Overview two – Sport path II

This diagram shows Getting involved path, which would apply to all sports.

x.7.1
Noticeboard

x.7.1.1
Post
notice

x.7.2.1
Post
message

x.7.2
Message
board

x.7.3
Photo
gallery

x.7.4
Competition Links to:

Related content (same sport, different category)

Email to a friend (?)

Links to:

Related content (same sport, different category)

Unrelated content (different sport, different category)

Email to a friend (?)

Links to:

Email to a friend (?)

Links to:

Homepage [0.0]

Sport level [1.0-7.0]

Getting involved [x.7]

Noticboard [x.7.1] (?)

Links to:

Homepage [0.0]

Sport level [1.0-7.0] 

Links to:

Homepage [0.0]

Sport level [1.0-7.0]

Getting involved [x.7]

Message board [x.7.2] (?)

x.7.2.1.1
Post
Conf'mation

x.7.1.1.1
Post
Conf'mation

x.7.4.1
Entry
Conf'mation

x.7.3.1
Article

0.0
Homepage

x.5
Features

x.2
Video
masterclass

x.3
Rules

x.4
Equipment
Guide

x.6
Keeping
fit

x.8
Contacts

9.0
What's on

10.0
Games

11.0
Learning
journey

1.0
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2.0
Rugby

3.0
Athletics

4.0
Tennis

5.0
Golf

6.0
Cricket

7.0
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8.0
Keeping
fit

x.1
Skills
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Overview two – Sport path III

The Rules path sees the addition of a Jargon guide, shown here as both a seperate page and a 

pop up window. 

x.3.1
Jargon
guide

x.3.1.2
Printable
version

x.3.2
Jargon
guide (pop)

x.3.1.1
Article

Links to:

Related content (same sport, same category)

Unrelated content (different sport, same category)

Other generic content (such as SportSearch) (?)

Email to a friend (?)
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Homepage
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x.3
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x.4
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Guide

x.6
Keeping
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x.8
Contacts

9.0
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10.0
Games

11.0
Learning
journey

1.0
Football

2.0
Rugby

3.0
Athletics

4.0
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5.0
Golf

6.0
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Keeping
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x.1
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Overview two – Keeping fit path

Utilities (which obviously needs a better name) is the area where the 'Calorie counter' and the 

'Body mass indicator' would live. Clinic houses the health information – again a better label is 

needed.

8.4.1.1
Article

8.5.1
Utility

Links to:

Related content (same sport, different category)

Unrelated content (different sport, same category)

Other generic content (such as SportSearch) (?)

BBC Sport content (?)

Email to a friend (?)

8.5
Utilities

8.1
Gym

8.3
Nutrition

8.4
Clinic

8.2
Swimming

Links to:

Related content (same sport, same category)

Unrelated content (different sport, same category)

Other generic content (such as SportSearch) (?)

Email to a friend (?)

Links to:

Related content (same category)

Contextual article (dependant on 

utility results)

8.1/2.1.2
Print
version

8.1/2.1.1
Article

8.1/2.1
Subsection

8.3.1.1
Article

8.3.1
Subsection

8.4.1
Subsection

0.0
Homepage

9.0
What's on

10.0
Games

11.0
Learning
journey

1.0
Football

2.0
Rugby

3.0
Athletics

4.0
Tennis

5.0
Golf

6.0
Cricket

7.0
Basketball
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Overview two – What's on path

Upon entering this page the user would be presented with a list of up-coming events for all 

sports. Clicking on an item in the list would produce a more detailed article level page on that 

particular event.

0.0
Homepage

9.0
What's on

10.0
Games

11.0
Learning
journey

1.0
Football

2.0
Rugby

3.0
Athletics

4.0
Tennis

5.0
Golf

6.0
Cricket

7.0
Basketball

9.1.1
Email form

9.1
Article Links to:

SportSearch (with disclaimer)

Email to a friend (?)

Allows user to email the event organisers

for more details

9.1.1.1
Email
conf'mation

Links to:

Homepage [0.0]

What's on [9.0] (?)

Article (?)
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Overview two – Games path

The Games path is straightforward, simply divided by sport then straight into a game. The 

important thing here is the links that we put on the games pages.

0.0
Homepage

9.0
What's on

10.0
Games

11.0
Learning
journey

1.0
Football

2.0
Rugby

3.0
Athletics

4.0
Tennis

5.0
Golf

6.0
Cricket

7.0
Basketball

10.1
Football

10.2
Rugby

10.3
Athletics

10.4
Tennis

10.5
Golf

10.6
Cricket

10.7
Basketball

10.8
General

10.x.1
Subsection Links to:

Related content (same sport, same category)

Unrelated content (different sport, same category)

Other generic content (such as SportSearch) (?)

Email to a friend (?)


