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Creating site overviews

This document shows the second possible way of structuring the Academy site. This is based on
the findings of the user scenarios and flows contained within the 'Academy: User profiles,

scenarios and flows' document.

User Profiles User Scenarios — Steve e L User flows - Steve a
i . e u
To help us understand our audience needs, and to maintan the perspective of the sites actual : il on TV/radio or possibly from a puffbox on bbc.coudsport. & > This s the frt way of visualising Steves movements trough the sie. I diagram we assume
H n his mates — and decides to take a look ° Steve will look for his sport (golf first, when/if his homepage teaser scan draws a blank
. . .

users whilst designing, we create personalities around these profiles,

Profiles Scenarios Flows
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Overview two — Sport path |

The path below represents how the site breaks down for each sport. The Getting involved path is
shown on page 4 (Sport path 1), with the Rules path on page 5 (Sport path Il1).

0.0
Homepage
1.0 2.0 3.0 4.0 5.0 6.0 7.0 8.0 9.0 10.0 11.0
Football Rugby Athletics Tennis Golf Cricket Basketball Keeping What's on Games Learning
fit journey
x.1 X.2 X.3 X.4 x.5 X.6 X.7 x.8
Skills Video Rules Equipment Features Keeping Getting Contacts
masterclass Guide fit involved
x.1/2.1 8 x.4.1 x.5.1 S x.1/2.1 S x.8.2 x.8.1
Subsection Article Subsection | | ] Subsection | | ] Links Regional  |........ Links to:
dev. officers SportSearch (with disclaimer)
L L [] L L [
: Exit site
x.1/2.1.2 x.1/2.1.1 q ' x.5.1.1 q x.1/2.1.1 - [x.1/2.1.2 x.8.1.1
Printable [ —Article FER : Article ] Article L |Printable Email  f........ Allows user to email the event
version : : version . .
: ' organisers for more details
' ! L L L H
e — : ' | |
cend ; ! _ _ + o [x8111
. stor T Links to: : Email ~ [--=----- Links to:
L|nI s Lo. i Related content (same sport, same category) Conf'mation Homepage [0.0]
;  Related content (same sport, different category) Unrelated content (different sport, same category) Sport level [1.0-7.0]
Unrehlated cgntent (different sport, same category)  oher generic content (such as SportSearch) (?) Contacts [x.8]
;  Email to a friend (?) BBC Sport content (?) :
: Email to a friend (?)
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Overview two — Sport path Il

This diagram shows Getting involved path, which would apply to all sports.

0.0
Homepage
1.0 2.0 3.0 4.0 5.0 6.0 7.0 8.0 9.0 10.0 11.0
Football Rugby Athletics Tennis Golf Cricket Basketball Keeping What's on Games Learning
fit journey
x.1 X.2 x.3 X.4 x.5 X.6 X.7 X.8
Skills Video Rules Equipment Features Keeping Getting Contacts
masterclass Guide fit involved
x.7.1 X.7.2 X.7.3 X.7.4
Links to: - - == — Noticeboard| ... Message | — Photo L--- |Competition}--...... Links to:
. . ' + |board gallery : .
Email to a friend (?) : . Related content (same sport, different category)
I R R I Email to a friend (?)
x.7.1.1 x.7.2.1 x.7.3.1 X.7.4.1
. ) Post Post Article Entry | . .
Links to: ----- : notice message Conf'mation Links to:
Homepage [0.0] ' - Homepage [0.0]
Sport level [1.0-7.0] R e Sport level [1.0-7.0]
Getting involved [x.7] . :
. ) x.7.1.1.1 x.7.2.1.1 '
Noticboard [x.7.1] (?) Linksto: --- | |pggt __lPost L Links to:
Homepage [0.0] Conf'mation . |Conf'mation Related content (same sport, different category)

Sport level [1.0-7.0]
Getting involved [x.7] """ "TTTTTTTTTTTTeees
Message board [x.7.2] (?)

Unrelated content (different sport, different category)
Email to a friend (?)
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Overview two — Sport path 111

The Rules path sees the addition of a Jargon guide, shown here as both a seperate page and a
pop up window.

0.0
Homepage
1.0 2.0 3.0 4.0 5.0 6.0 7.0 8.0 9.0 10.0 11.0
Football Rugby Athletics Tennis Golf Cricket Basketball Keeping What's on Games Learning
fit journey
x.1 X.2 x.3 x.4 x.5 X.6 x.7 x.8
Skills Video Rules Equipment Features Keeping Getting Contacts
masterclass Guide fit involved

x.3.1.2 x.3.1.1 x.3.1
Printable  [_JArticle Jargon
version guide

P— -

= T

x.3.2 :
Jargon — 1 _
guide (pop) | ottt Links to:

Related content (same sport, same category)
Unrelated content (different sport, same category)
Other generic content (such as SportSearch) (?)
Email to a friend (?)
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Overview two — Keeping fit path

Utilities (which obviously needs a better name) is the area where the 'Calorie counter' and the
'‘Body mass indicator' would live. Clinic houses the health information — again a better label is

needed.
0.0
Homepage
1.0 2.0 3.0 4.0 5.0 6.0 7.0 8.0 9.0 10.0 11.0
Football Rugby Athletics Tennis Golf Cricket Basketball Keeping What's on Games Learning
fit journey
8.5 8.1 8.2 8.3 8.4
Utilities Gym Swimming Nutrition Clinic
8.5.1 8.1/2.1 5 8.3.1 q 8.4.1 q
Utility Subsection | | ] Subsection | | ] Subsection | | ]
L L L
8.1/2.1.2 8.1/2.1.1 q 8.3.1.1 A 84.1.1 A
' Print | Article 11— , Article 1 Article DN E—
: version : :
: . . : fo— . :
! ! e r——— PR pr——— L EEEEEE R Links to:
Links to: Related content (same sport, different category)
Links to: Related content (same sport, same category) Unrelated content (different sport, same category)
Related content (same category) Unrelated content (different sport, same category) Other generic content (such as SportSearch) (?)
Contextual article (dependant on Other generic content (such as SportSearch) (?) BBC.Sport c'ontent ®)
utility results) Email to a friend (?) Email to a friend (?)
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Overview two — What's on path

Upon entering this page the user would be presented with a list of up-coming events for all
sports. Clicking on an item in the list would produce a more detailed article level page on that

particular event.

0.0
Homepage
1.0 2.0 3.0 4.0 5.0 6.0 7.0 8.0 9.0 10.0 11.0
Football Rugby Athletics Tennis Golf Cricket Basketball Keeping What's on Games Learning
fit journey
9.1
Article kA== - Links to:
SportSearch (with disclaimer)
e Email to a friend (?)
9.1.1
Email form f........ Allows user to email the event organisers
for more details
9.1.11
Em?il I EEREEEEE Links to:
conf'mation Homepage [0.0]
What's on [9.0] (?)
Article (?)
BEME sPORT Page 7



Overview two — Games path

The Games path is straightforward, simply divided by sport then straight into a game. The

important thing here is the links that we put on the games pages.

0.0
Homepage
1.0 2.0 3.0 4.0 5.0 6.0 7.0 8.0 9.0 10.0 11.0
Football Rugby Athletics Tennis Golf Cricket Basketball Keeping What's on Games Learning
fit journey
10.1 10.2 10.3 10.4 10.5 10.6 10.7 10.8
Football Rugby Athletics Tennis Golf Cricket Basketball General

Email to a friend (?)

10.x.1

Subsection |4 |- .- Links to:
Related content (same sport, same category)
Unrelated content (different sport, same category)

Other generic content (such as SportSearch) (?)
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